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The following procedure will be adopted for dealing with complaints about the Council’s
administration or its procedures. Complaints about a policy decision made by the Council will be
referred backto the Council, orrelevant Committee, as appropriate, for consideration.

This procedure does not cover complaints about the conduct of a Member of the Parish Council.

If acomplaint about procedures, administration orthe actions of any of the Council’s employees or
agentis notified orally to a Councillor, or to the Clerk to the Council, awritten record of the complaintwill
be made, notingthe name and contactdetails of the complainantandthe nature of the complaint.

The complainantwill be asked to put the complaintinwriting either by letter oremailto the Clerk to the
Council at bishopmonkton.pc@gmail.com
The complaintwillberespondedtowithin 14 days of receipt.

Ifthe complainant prefers notto putthe complainttothe Clerktothe Council (because the matter
relatestothe Clerk, forexample,) he or she should be advised towritetothe Chairman.

On receipt of a written complaint, the Clerk to the Council (except where the complaint is about his or her
own actions) or Chairman of Council (if the complaint relates to the Clerk), will seek to settle the complaint
directlywiththe complainant.

This will not be done without first notifying any person complained about and giving him or her an
opportunity to comment. Efforts should be madetoresolve the complaint atthis stage.

Wherethe Clerktothe Council oraCouncillorreceives awritten complaint aboutthe Clerk’s actions,
he orshe shallreferthe complainttothe Chairman of Staffing Committee. The Staffing Committeewill
carryoutaninvestigation. The Clerktothe Councilwillbeformally advised ofthe matterand givenan
opportunitytocomment.

The Clerktothe Council (or Chairman)willreport any complaint disposed of by direct actionwith the
complainanttothe nextmeetingofthe Council.

The Clerkto the Council (or Chairman)willreportany complaintthathas notbeenresolved tothe next
meeting of the Council. The Clerkwill notify the complainant of the date onwhichthe complaintwillbe
consideredandthe complainantwill be offered anopportunitytoexplainthe complainttothe
Councilorally.

Matters relating to Grievance or Disciplinary proceedings that are taking, or are likely to take place, should
bedealtwithinaccordancewiththe Council’srelevantprocedures, after seekingadviceif necessary.

The Councilmay considerwhetherthe circumstances of any complaintwarrant the matterbeing
discussedintheabsence ofthepressand public, butanydecision onthe complaintwillbe
announced at the Council meetingin public.

As soon as possible after the decision has been made (and in any event not later than 10 days after the
meeting) the complainantwill be notified in writing of the decision and any action to be taken.

The Councilmaydeferdealingwithany complaintifitis ofthe opinionthatissuesarise onwhich
furtheradviceisnecessary.The advicewillbe considered and the complaintdealtwith atthe next
meeting afterthe advicehasbeenreceived.

Allcomplaints will be dealtwith in confidence.
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